
 
 

2025 COMMUNITY SURVEY 
 

Thank you for taking the time to share your feedback, which guides the ongoing development and future 
direction of our school. 

This years survey was designed to gather our communities thoughts about our school in the following three 
key areas: 

●​ Reflection on 2024-2025 Priorities: Communication 
●​ Reflection on 2024-2025 Priorities: Learning Partnerships 
●​ Future Planning 

 
We have carefully reviewed the data and considered all comments to build a clear picture of what is working 
well and where we can improve. The information will be used to help the Board shape the school’s strategy 
and vision for the next 3 years. 
 
We received 50 online responses to the survey, representing 25% of eligible parents on the school roll. We 
appreciate those who took the time to respond, as the feedback provides valuable insight into the perspectives 
of our parent community. This information has been combined with other feedback gathered from families more 
informally across the year - at the Matariki event for example - to provide the synopsis below.  
 
The Board conducts surveys regularly and encourages your participation to ensure the school’s direction 
continues to reflect the aspirations of our community. 
 
The 2025 survey provided constructive suggestions and feedback that ranged from very specific to more 
general and across school. While specific feedback has also been noted, the synopsis below outlines the 
overarching themes and our plan to strengthen our learning partnerships.. 

 

What is working? 
 

Communication: 

●​ 94% of respondents gave positive responses of strongly agree or agree with the statement ‘I can easily 
access information about the school.’ 

●​ 92% of respondents gave positive responses of strongly agree or agree with the statement ‘I get the 
information we need about the school to play an active role.’ 

●​ The school provides regular and varied information through newsletters, social media, and direct 
messaging, which parents report as helpful. 

●​ Communication with families is noted to have improved, and staff are described as easily contactable. 



 
 

Learning Partnerships: 

●​ 96% of respondents gave positive responses of strongly agree or agree with the statement ‘Reporting 
is timely, holistic, honest and in plain language.’ 

●​ 76% of respondents gave positive responses of strongly agree or agree with the statement ‘I am clear 
about my child’s next steps in Reading, Writing and Mathematics, and know how I can support them.’  

Teaching and Learning: 
 

●​ Parents note the staff’s dedication, highlighting that they take the time to understand each student as 
an individual while actively supporting and engaging them in their learning. 

●​ The leadership and staff demonstrate a collaborative approach with a strong focus on student 
well-being. 

●​ The school is recognised for celebrating diversity and including all cultural backgrounds. 
●​ Opportunities are provided for students to engage in varied and enjoyable experiences. 

 
School Culture and Inclusion: 

●​ The school provides a safe and supportive environment, with knowledgeable and supportive teachers 
contributing to student well-being. 

●​ The school focuses on teaching empathy and acceptance and on promoting positive social 
development. 

●​ The school engages the community through events, which parents state fosters a strong and 
welcoming atmosphere. 

●​ There is a strong community feel with positive connections between staff, students, and families. 

 

How can we do better? 
 
Enhancing Communication on Student Learning: 

●​ 24% of respondents disagree or strongly disagree with the statement ‘I am clear about my child’s next 
steps in Reading, Writing and Mathematics, and know how I can support them.’ 

●​ Parents have expressed a need for more specific information about their child's next learning steps in 
the core subjects of reading, writing, and mathematics. 

●​ There is a desire for more balanced feedback that includes areas where a child may be falling behind, 
not just what they are doing well. 

 

 



 
 

Moving Forward 
 

Now that we have these insights, we have been working on how we put actions into place to address them.  

For 2026 we have prioritised the following  

We know that some of you would like more communication about your child’s learning. In response to your 
feedback, we will continue to strengthen the ways in which we provide specific, balanced, and actionable 
information on next steps in reading, writing, and mathematics. This will include practical guidance on how you 
can support your child’s learning at home. 

 

Final Note 
In closing, we would like to once again thank our community for sharing your feedback.  

We are happy to see that our 2024 - 2025 priorities have had a positive impact for many families.  We will now 
focus on maintaining what is working and we look forward to continuing to strengthen our learning 
partnerships. 

The School Board will monitor progress and continue discussions at Board meetings and we welcome your 
input, feedback and support. 

What we ask of you: 

Every family’s priorities are different. Some responses in this survey would be best raised with the classroom 
teacher in order to support an individual child or family in the way that works best for them. Please continue to 
talk to your child’s teacher, or the appropriate leader, so we can respond at an individual level where this is 
required. Thank you. 

Looking ahead, we are excited about the future. With a dedicated staff, excellent facilities, an engaged 
community and an exceptional learning environment, we are committed to providing every student with a 
strong foundation to equip them for success - wherever their aspirations may lead. 
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